
Serving a Maturing Nation
(Levels I, II & III) 

Taxpayer Representation Series
(Levels I, II & III) 

Why Attend?
79 Million Baby Boomers will be needing your help for Medicare, Medicaid, Long-Term Care, 
Reverse Mortgages, and Medigap, etc. with planning strategies for the elderly, along with Income, 
Retirement, Estate, and Financial Planning.

Benefits?
Another great practice-building tool that will enable you to better advise your clients about the hottest 
issues for senior citizens and planning for changes being proposed by the Deficit Reduction Committee 
as well as Congressional Proposals. Work toward obtaining the prestigious ARA Credential. Changes 
are coming, stay on the cutting edge.

47 million Americans need your help to review their medicare coverage yearly, as it has many moving 
parts that they will need help with. There are many yearly decisions. It’s something like investing - 
there could be other options with same coverage at a lower price.

The 47 million have received the “annual notice of change”. Those changing their minds about being 
in an Advantage plan can “disenroll” and return to traditional medicare and add Part D, or move into 
a better Advantage plan.

You Prepared It! Prepare to Defend It!
This is not grandma’s old tax practice anymore.  IRS has placed the responsibility of America’s taxpayers to file complete 
and accurate tax returns on tax professionals with resulting penalty and possible loss of the ability to prepare returns.  
Do not let this happen to you!

NCPE’s 3 level Taxpayer Representation Series, led by Bryan Gates, EA with his unequaled knowledge and experi-
ence in IRS practice and procedure will instruct this fast-paced class in a small group setting, maximizing your learning 
experience.

Enrolled Agent (EA), Certified Public Accountant (CPA), Attorney or Registered Tax Return Preparer (RTRP) if you 
are in the business of tax and intend to continue your tax practice, you must attend these sessions.

Upon Completion of each Level:
Level I  - Tax professional will have intimate knowledge of all working functions of the Internal Revenue Service.  
Practitioner will understand the procedures of Administrative law and how they can navigate the waters of the IRS 
to assist their clients.
Level II  - The tax practitioner will be well versed in the areas of the Examination and Appeals Function of the 
Internal Revenue Service.  Potential pitfalls associated with the Criminal Investigation Function will be known and 
understood.
Level III  -  Upon completion of Level III, the tax professional will be well versed in the area of the Collections 
Function of IRS.  The practitioner will be prepared to enter the advanced field of Collections Representation and 
ready to address the many administrative nuances required to effect satisfying settlement negotiations with the IRS.
Upon completion of all Levels (I, II & III) NCPE will present a certificate representing your Specialty in Tax 
Controversy (STC).

2012 Dates and Locations
Level I	 Charlotte, NC	 June 20 - 21, 2012
Level I	 Little Rock, AR	 July 25 - 26, 2012
Level I	 New Orleans, LA	 July 26 - 27, 2012
Level I	 Phoenix, AZ	 July 16 - 17, 2012
Level I	 Long Island/Plainview, NY	 June 19 - 20, 2012
Levels I, II & III	 Las Vegas, NV	 July 16 - 20, 2012
Levels I, II & III	 Sarasota, FL	 July 9 - 13, 2012
Call NCPE at (800) 682-2163 or visit www.ncpeseminars.com to register.

*Level I	 Denver, CO	 May 21 - 22, 2012 
*Levels II and III	 Denver, CO	 July 25 - 27, 2012
*Call (800) 578-4451 or visit www.coloradoaccountant.org to register.

Level I (2 Days) - What 79 Million Baby Boomers Need to Know
Social Security Issues
•	When to Take Benefits
	 - At Age 62 or Later?
•	How to Increase Your Benefits Under the
	 Senior Citizens Freedom to Work Act of 2000 
•	How Benefits are Determined
•	Disability Insured Status
•	Determining Insured Status
•	Many Worksheets & Questions Answered
Medicare Issues
• What’s New
•	Understanding the Four Parts (A, B, C 	
	 and D) Eligibility & Enrollment
• What Medicare Covers                  
•	Choosing the Right Drug Plan                             
•	Many Worksheets & Questions Answered
▪Reverse Mortgages
•	They Are Here & Here to Stay!
•	Should You or Should You Not?
•	Other Alternatives	 ▪
Income Tax & Retirement Planning for 

the Elderly
•	Retirement Plan – Designing & 	 	
	 Determining What is Best
•	Medical & Long Term Care Planning 	
	 Strategies
•	Planning with the Home
•	Informational Return Issues
•	Decedent’s Final Tax Return
• Avoiding Income Tax of Social Security
Medigap Insurance
•	Ten Plans - Which to Choose?
Long-term Care Insurance
•	Evaluating Policies & Smart Decisions    
Medicaid Issues
•	For Those that Live Long Enough, it is Not  
	 a Question, if They Will Need Medicaid,  
	 But When?
•	Spend-Down vs. Income-Cap States
•	Resource & Income Qualifications
•	Transfer Assets to Qualify for Medicaid

Level II (2 Days) - Essentials of Estate & Trust Taxation
Estate & Gift Tax Return Preparation 
(Forms 706 and 709)
•	The Estate Tax Audit
•	The Probate Process & Duties of the
	 Personal Representative
•	Executor’s Liability for Estate Tax
•	Composition & Valuation of the Gross
	 Estate
•	Retained Life Estate
•	Alternate Valuation Date Special Use
	 Valuation Rate
•	Qualified Terminable Interest Property
•	Checklist of Deductible Administration
	 Expenses
•	Portability & Decedent Liabilities of
	 Applicable Exclusion
•	Generation Skipping Transfer Tax
•	State Death Tax Filings

Fiduciary Income Tax Return Preparation 
(Form 1040)
•	Principles of Fiduciary Accounting
•	Line-by-Line Return Analysis
•	Distributable Net Income (DNI) &
	 Income Distribution Deduction
•	Sale of Decedent’s Residence
•	IRA & Qualified Plan Distributions After
	 Death
•	Income in Respect of Decedent (IRD)
•	Decedent’s Medical Expenses
•	Final Decedent’s Return Jointly With 
	 Surviving Spouse
•	Elections Regarding Decedent’s Savings
	 Bonds & Distributions after Year-End

Level III (1 Day) - Financial & Estate Tax Planning
Drafting the Final Will & Testament
•	Common Will Provisions
•	Pour-Over Will
•	Credit Shelter Transfers
•	QTIP & QDT Techniques
•	Appointment of Fiduciary and/or Guardians
Planning With Trusts
•	Revocable & Irrevocable Inter Vivos Trust
•	Common Trust Provisions
•	Powers of Appointments
•	Rule Against Perpetuities
•	Life Insurance Trusts
•	Utilization of Marital Deduction &
	 Credit Shelter Bequests
Collateral Planning Documents
•	Durable Powers of Attorney
•	Health Care Powers & Physician Directives
•	Guardian Designations
Lifetime Gift Planning
•	UTMA Accounts
•	Annual Gift Exclusion
•	Net Gifts
•	Generation Skipping Transfers

Alternatives to Gifts
•	Intrafamily Sales
•	Installment Sales
•	Interest Free Loans
•	Private Annuities
•	Defective Grantor Trusts
•	Split-Interest Transfers: GRATs &
	 GRUTs
•	Personal Residence Trusts (QPRT)
•	Family Partnerships
•	Estate Freezes

Executive Compensation Planning
•	Deferred Compensation
•	Stock Options: Nonqualified as ISOs
•	Qualified Plan Distributions

Charitable Planning
•	Outright Gifts
•	Donor-Advised Funds
•	Family Foundations
•	Charitable Remainder Trusts: CRATs &
	 CRUTs
•	Charitable Land Trusts

2012 Dates and Locations
Locations	 Level I	 Level II	 Level III
Albany, NY	 June 18-20, 2012	 July 9-11, 2012	 Aug. 6-8, 2012
Ft. Lauderdale, FL	 June 4-6, 2012	 June 25-27, 2012	 July 30-Aug. 1, 2012
Foxwood, CT	 Aug. 13-15, 2012	 Sept. 10-12, 2012	 Oct. 8-10, 2012
Phoenix, AZ	 Aug. 27-29, 2012	 Sept. 17-19, 2012	 Oct. 3-5, 2012

Do not delay – NOW is the time!  It you want to possess the knowledge and the skill to set yourself apart from other 
tax professionals. Call NCPE at (800) 682-2163 or visit www.ncpeseminars.com to register.

The Taxpayer Representation Series is another fine program developed and offered by the National Center for 
Professional Education, meeting the needs of today’s tax professionals.

Level I (3 Days)
• History of Taxation
• Tax Research
   - Orders of Authority
   - Internal Revenue Manual
   - Taxpayer Bill of Rights
• IRS Architecture
   - Adm. Law & Tax Practice
   - Profile of the IRS
• IRS Functions
   - Examination
• Criminal Investigation
   - Appeals
   - Collection
• Problem Resolution 
• FOIA and Privacy
• Penalties
• Reasonable Cause
• Rights of Tax Practitioners
• Duties of Tax Practitioners
   Return Preparer Office
• Office of Professional Responsibility
• Circular 230
• Professional Ethics
• Practice

Level II (3 Days)
•	 IRS Examination Function
    - IRS procedure approach   
    - Practitioner Approach
•	 Service Center Correspondence
•	 Office Exam
•	 Field Exam
•	 Mission of IRS
•	 Special Examination Topics:
    - Delinquent Returns
    - MSSP
•	 Economic Reality
    - Employment Tax
    - Independent Contractor
•	 Administrative Summons
•	 Criminal Investigation
•	 Protection Tools
    - Taxpayer
     - Practitioner
•	 Appeals
•	 Settlement
    - Options
     - Philosophies
     - Hazards of Litigation
•	 United States Tax Court
    - Options 
    - Settlement                             

Level III (3 Days)
•	 Collection Function
    - Service Center
    - ACS
    - Field Collection
•	 Enforcement:
    - Liens
    - Levys
    - Seizures
•	 Trust Fund
    - Recovery
•	 Transferee
    - Liability  	 ▪
•	 Recovery
•	 Installment Agreements
•	 Offers in Compromise
•	 Federal Tax Lien
•	 Bankruptcy
•	 Effects on Tax Collection
•	 Case Studies
•	 Practical Application
•	 Useful Tools


